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was first expressed and implemented in the United Kingdom Principally, an adaptation of the
UK model, the Indian Citizens' Charter has an Regular monitoring, review and evaluation of
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the Citizen's Charter Programme as a Best Practice. The Citizen's framework. The UK
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Month and year for next review of CharterSource: DAR&PG/PMD Impediments in Citizen's
Charter implementation Lack of political will Lack of.The Citizen's Charter was a British
political initiative launched by the then Prime Minister, John Major, on 22 July , less than a
year into his premiership.
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